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Fast Delivery Nationwide
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Over 9000 Products Online
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Australian Owned
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Call Us 1300 22 44 50
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Diagnostic EquipmentDiagnostic SetsOtoscopes
Ophthalmoscopes
Diagnostic Sets
View All

DermatologyDermatoscopes
Illuco
Heine
View All

Blood PressureDigital
Aneroid
Cuffs & Bladders
View All

StethoscopesClassic
Cardiology
Digital
View All

ECG/Vital SignsECGs
ECG Accessories
Pulse Oximeters & Accessories
View All

SpirometrySpirometers
Spirometer Mouthpieces
Peak Flow Meters
View All

ThermometersProfessional Thermometers
Ear Thermometer
Digital Thermometer
View All

Scales & MeasurementMechanical Scales
Electronic Scales
Baby Scales & Mats
View All

Dopplers & ABIFoetal Dopplers
ABI Monitors
Bi-Directional Dopplers
View All

Diagnostic Tools & InstrumentsLoupes & Head Lights
Reflex Instruments
Watches
View All

Glucose & INRGlucose Monitors
INR Monitors
INR Accessories
View All

Other Diagnostic EquipmentDoctors Bags
Loupes & Lighting
Proctoscopes
View All



Medical EquipmentSterilisationAutoclaves
Autoclave Bags
Ultrasonic Cleaners
View All

DefibrillationDefibrillators
Defibrillator Pads
Defibrillator Accessories
View All

TherapyTens Units & Accessories
Ultrasound & Accessories
Acupuncture
View All

Cryo SurgeryCryotherapy Flasks
Cryotherapy Pens
Cryotherapy Accessories
View All

NebulisationNebulisers
Nebuliser Kits
View All

Bags & CasesDoctors Bags
View All

Exercise & RehabilitationWheel Chairs
Crutches
Exercise balls
View All

Suction & IrrigationSuction Pumps
Ear Irrigator
Ear Syringes & Accessories
View All

CPR ResuscitationOxygen Resus Kits
Airways
Resuscitators
View All

LightingExamination Lights
Procedure & Surgical Lights
LED Lights
View All

Other EquipmentAlgerbrush
Surgical Clippers
Plaster Cutters
View All

Electro SurgeryHyfrecator & Accessories
Aaron Desiccator
Cauteries
View All



Furniture & FittingsCouches, Beds & TablesFixed Height
Hi Lo Couches
Couch Accessories
View All

LightingExamination Lights
Procedure & Surgical Lights
LED Lights
View All

TrolleysStainless Steel Trolleys
Powder Coated Trolleys
Instrument Trolleys
View All

StandsMobile Bases
IV Stands
View All

Step up stoolsSingle Step Up Stools
Double Step Up Stools
Safety Step Up Stools
View All

X-Ray ViewersSingle X-Ray Viewers
Double X-Ray Viewers
Other X-Ray Viewers
View All

Screens & CurtainsCurtain Tracks
Curtains & Accessories
Privacy Screens
View All

OthersPlay Panels
Drug Safes
Storage
View All

Scales & MeasurementMechanical Scales
Electronic Scales
Baby Scales & Mats
View All

Vaccine FridgesFridges
Medisafe
Fridge Accessories
View All

Waste DisposalBins
Sharps
Waste/Garbage Bags
View All

Chairs & StoolsSurgeon Stools
Blood Collection Chairs
View All



Wound CareWound ClosureTopical Adhesives
Wound Closure Strips
Nylon Sutures
View All

BandagesCrepe Bandages
Compression Bandages
Conforming Gauze Bandages
View All

Gauze & Non-WovensNon Sterile Gauze
Sterile Gauze
Cotton Tips
View All

First Aid & Basic DressingsBandaids
Spots and Strips
Non Adherent
View All

Advanced Dressings 1Film Dressings
Islands Dressings Waterproof
Tulle, Mesh & Burn Dressings
View All

Advanced Dressings 2Alginates & Hydrofibre
Antimicrobial
Silicone
View All

ManufacturerSmith & Nephew
3M
ActivHeal
View All

TapesSilicone Tape
Sports Tapes & strapping
Zinc Oxide Tapes (Leukoplast)
View All

SuturesNylon Sutures
Non-Absorbable Sutures
Absorbable Sutures
View All

OrthopaedicsPlaster of Paris
Undercast bandages
Plaster Accessories
View All

Irrigation SolutionsChlorhexidine
Povidone Iodine
Alcohol
View All

OthersWounds Prep
Suture Trays & Packs
Others
View All



Surgical InstrumentsForcepsTissue Forceps
Dressing Forceps
Aural Forceps
View All

Needle HoldersMayo Hegar
Olsen Hegar
Tungsten Carbide
View All

ScissorsDressing Scissors
Universal/Trauma
Supercut
View All

Disposable/Sterile InstrumentsForceps
Scissors
Needle Holders
View All

Scalpels and MoreDisposable Scalpels
Surgical Blades
Stitch Cutters
View All

Gynae & ProctologyVaginal Speculums
Dilators
Ligators
View All

BiopsyBiopsy Punches
Biopsy Blades
Dermal Curettes
View All

Probes & ApplicatorsSplinter Probes
Eye Probes
Wound Probes
View All

Podiatry InstrumentsClippers
Rasps
Files
View All

Other Surgical InstrumentsEye Instruments
Suction Tubes
Marking Pens
View All

CurettesBone Curettes
Dermal Curettes
Eye Curettes
View All



Disposables & General SuppliesHand & Body Wash SolutionsGeneral Hand & Body Wash
Surgical Hand Washes
Scrubs & Accessories
View All

Holloware, bowls, dishesKidney Dishes
Bowls
Trays
View All

Apparel & Protective WearCaps
Glasses & Goggles
Face Masks
View All

GlovesExamination Gloves Powder-Free
Sterile Powder Free
Nitrile (Latex Free)
View All

Towels & BeddingWipes & Towels
Pillow Accessories
Hand Towels
View All

Equipment DisposablesSterilisation Packaging
ECG Disposables
Spirometer Disposables
View All

CPR ResuscitationOxygen Resus Kits
Airways
Resuscitators
View All

Irrigation SolutionsWater
Sodium Chloride
Chlorhexidine
View All

Waste/Infection ControlDisinfectants & Detergents
Wipes & Towels
Bins &Waste Bags
View All

Diagnostic ReagentsUrinalysis
Drug Tests
Alcohol Test
View All

Infusion and InjectionNeedles
Syringes
IV Catheters and Cannulas
View All

OthersGynaecology
Applicators
Sexual Health
View All



PharmaceuticalsAnaestheticsLocal Anaesthetics
Topical Anaesthetics
View All

VaccinationsTyphoid
Hepatitis
Diptheria
View All

EyesStains
Lubricants
View All

Analgesics & Pain ReliefParacetamol
Others
View All

Surgical PreparationsSurgical Antiseptics
Plasma Volume Expander
View All

Infections & InfestationsPenicillins
Others
View All

Skin TreatmentsTopical Antiseptics
Topical Antifungals
Others
View All

Endocrine and MetabolicsOthers
View All

Central Nervous SystemAntiemetics & Antinauseants
View All

OthersNutritional
Cardiovascular & Adrenaline
Respiratory
View All

CommonAntibiotics
Paracetamol
Xylocaine
View All



Podiatry SuppliesPodiatry PharmaceuticalsNail Treatments
View All

Podiatry ConsumablesHeel Raisers
View All

ProSharp InstrumentsPodiatry Instruments
View All











        

    

    
    

    
    






    
    
        
        	

Welcome!
Capital Medical Supplies Customer

to www.teammed.com.au
Your new home for ordering your supplies online.
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						Click Here to Login
						
					
				
			


Please check your email inbox. We have sent you an email confirming your new login username and password.




Capital Medical Supplies and Team Medical Supplies have recently formed an exciting new partnership.
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			Capital Medical Supplies is now working with Team Medical to provide a better customer experience with more offerings. As partners, we are sharing our resources and moving online ordering from the Capital Medical Supplies Website to Team Medical’s industry-leading website.&nbsp;

You will find that the Team Medical website offers a greater range of products and a user-friendly online account experience. Moving forward, you’ll also be able to view your previous invoices and statements, access your purchase history, track your orders and make secure payments online.

We’ve included below some useful tips for ordering online. If you have any questions, our team is here to help; get in contact by calling 02 6241 5511 or emailing info@capitalmedicalsupplies.com.au
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Staying Local

	
		
			Your local ACT team are still here to look after you.  All orders will continue to be processed from the Capital Medical Supplies Warehouse in Canberra.

Getting in contact with Customer Service

When contacting Customer Service, you may not reach Mark, Josh or Yana. The kind, fun and knowledgeable Customer Service Team at Team Medical will assist with customer orders and enquiries. You will get to know them over time and if needed they can easily transfer your call to Mark, Josh or Yana. We are confident that the Team Medical Team can assist with most enquiries quickly and efficiently.

We are confident that this new partnership with Team Medical Supplies will strengthen our service offerings. 


		

	





Ordering Online - Getting Started

	
		
			Making a purchase is similar to most websites. Find your product(s) by using the search bar or browsing the product catalogue, add to the cart and follow the checkout process.

To help you get started, we’ve loaded your product purchase history since July 2022. To find this login, then from the My Account Menu select Purchase History. 

Please note: when placing an order you will find that the majority of products are the same as today. Where the products you normally purchase are no longer available, you will be offered a suitable alternative of equal or better quality. In general, you will find that a wider range of products will now be available to you.


		

	


	 			
					
						
						Click here to login
						
					
				
			Remember, if at any stage you need help give us a call on 02 6241 5511.
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The basics of using your new online customer portal
Click on any of the boxes below for more info on website features and functionality
Logging in


	
		
			To login head to the login page.

Please check your email inbox. We have sent you an email confirming your new login username and password.

Not sure what your login details are give us a call.


		

	



Finding Products


	
		
			The easiest way to find products is by using the search bar at the top of the page.

You can also browse our product range under the shop option on the main menu.

Note: Some products can only be seen once you are logged in. We recommend making logging in the first step when visiting our website.

If you can’t find a product give us a call on 03 6273 1091, if you don’t have it we can likely source it for you or offer a suitable alternative.


		

	



My Account Dashboard


	
		
			Your Account Dashboard will be the first thing you see once logged in. It’s the hub for all things related to your account including:

	Order Forms
	Purchase History
	Invoice & Credit Notes
	Statements
	Online Payments
	Orders Status and Tracking
	Back Orders


It will also display additional information such as your addresses and account balances. If you need to update your details at any stage, click on the update account details button located at the bottom of the page.

You can return to your my account dashboard at any stage by clicking on the My Account option on the main menu.


		

	



ORDER FORMS


	
		
			Order forms are a great way to centralise the products you purchase into one easy-to-use form.

To find your order forms click on the Order Forms option on the Main Menu or from your My Account Menu.

You can create as many forms as you need for your practice, for example, you could make a washroom or treatment room order form.

Click here to learn how to create and manage order forms.


		

	



PURCHASE HISTORY


	
		
			View your recent purchase history by selecting Purchase History from the My Account menu.

The purchase history page will show all the products you have purchased since July 1, 2022. For products purchased in the last 6 months, the quantity purchased per month will also be displayed.

There are a few functions you may find helpful on this page:

	Purchase History Search: Under the Purchase History header, you will find a search bar, use this bar to exclusively search your purchase history
	Purchase History Download: on the top right of the page you will find an Export to CSV button, click on this to generate a CSV file that mirrors the information on the page
	Add to cart: Find the product you wish to purchase, on the right you will a qty column, enter the quantity you wish to purchase then click on the add button to add to your shopping cart



		

	



SHOPPING CART


	
		
			You can view your shopping cart at any stage. Simply click on the My Cart Button located on the top right above the menu bar.

Removing products from your cart

To completely remove products from your shopping cart, find the product in the shopping cart table, then click on the remove hyperlink on the right.

Updating products quantities

To update product quantities, find the product in the shopping cart table, type the new quantity you wish to order in the qty field. Then hit the update quantities button at the bottom of the page.


		

	



CHECKING OUT


	
		
			The checkout process is similar to most online stores.

From the View Cart Page click on the Checkout Button on the bottom right of the page.

On the next page, complete the checkout details e.g. contact name, and purchase order number. Then hit the next button. 

On the next page, tick the box to confirm you agree to the Terms & Conditions and Privacy Policy.

When you’re ready click on the submit order button. 

Tip: Double-check your delivery address, products and order volumes before hitting the submit order button.


		

	








	 			
					
						
						Visit our help page
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Who is Team Medical?

	
		
			Established in 2011, we are a family owned and operated company where everybody belongs. We share responsibilities and success. We get the job done, and we have fun doing it.

If you want to know more about Team Medical, take a look at our about us page.
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